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POWERFUL

UJALA CYGNUS
BRIDGING HEALTHCARE GAPS BOLDLY

Ujala Cygnus Group of Hospitals is a unique healthcare initiative, dedicated to 
availing high-quality , dignified medical services for all, to the long-overlooked 
regions of North India.  Its focus lies on accessibility, affordability and excellence of 
health care facilities within the tier-II, tier-III, and rural areas

first super-speciality hospital, the first 
Ayushman Bharat-empanelled facility, and 
the first gold-certified hospital in Haryana. 
Haldwani hospital has become a haven for 
cancer patients from across Uttarakhand, 
while the hospital in Srinagar has become 
the first corporate multispecialty hospital 
in the region. Likewise, Ujala Cygnus 
Panipat is among the top 5 digital NABH 
hospitals in India. 

The company is also at the forefront of 
preventive care. With 475+ health camps 
organised every month, the organisation 
benefits more than 50,000 patients every 
year by providing critical screenings, 
consultations, and treatments. Likewise, 
Probal Ghosal’s brainchild Sehat Chaupal, 
a unique outreach programme that has 
been helping Ujala Cygnus make inroads 
into the deepest recesses of the hinterland.

EMPOWERING COMMUNITIES
Within 12 months, Ujala Cygnus has 
treated 63,778 underprivileged people 
with quality medical care. By forming 
partnerships with influencers in different 
regions, Panchayat representatives, and 
government programmes, it continues 
to raise marginalised communities from 
poverty by providing life-saving treatment 
at low or no cost. Further supporting its 
growth strategy, the organisation recently 
joined hands with General Atlantic, a 
top global investor. This partnership will 
accelerate the expansion of its healthcare 
network, besides bringing high-quality, 
affordable care to the deprived regions.

GARNERING ACCOLADES
Ujala Cygnus’s impact has not gone 
unnoticed. The organisation was 
honoured as the The Economic Times 
Best Healthcare Brand 2024. Additionally, 
it received the Best Hospital COVID 
Management and Best Hospital Patient 
Care awards from Financial Express.com 
Awards 2022. Earlier, it was recognised 
by the Government of Uttarakhand for its 
outstanding work under Atal Ayushman 
Bharat in 2019. 

ith 23 hospitals across 
19 towns and 5 states, 
Ujala Cygnus is North 
India’s largest NABH-
certified hospital chain. 

The organisation’s approach is built on 
three fundamental pillars—accessibility, 
affordability, and quality. Unlike traditional 
corporate healthcare providers that focus 
on metro cities, it serves communities that 
have historically struggled with limited 
access to quality medical facilities. The 
hospital chain has been at the forefront of 
implementing the Government of India’s 
Ayushman Bharat scheme that ensures 
affordable healthcare for millions. This 
initiative has made advanced treatments 
available to economically disadvantaged 
individuals, besides reinforcing the brand’s 
mission to bridge the healthcare gap in 
underserved regions.

A PATIENT-FIRST APPROACH
Ujala Cygnus has demonstrated 

remarkable growth by adding 12 hospitals 
in the past five years and expanding its 
capacity from 700 to over 2,500 beds. With 
more than 3 million successful treatments, 
the organisation continues to extend its 
reach by bringing healthcare to areas 
where it was previously scarce. Over the 
next five years, Ujala Cygnus aims to double 
its presence by targeting 50 hospitals 
across India through its patient-first and 
digital-first approach. The organisation 
has introduced a seamless digital model 
that enhances patient experiences at every 
stage—from website-based discovery and 
paperless OPD systems to digital inpatient 
monitoring and a hassle-free discharge 
process. These advancements improve 
efficiency and ensure that patients receive 
timely and effective care.

INNOVATION IN HEALTHCARE 
Ujala Cygnus has made history with 
several first-of-its-kind achievements. 
In Kaithal, it established the region’s 
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