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CIS Bureaus Facility Services is a prominent name in the field of security services and solutions.
With 14 regional and 36 branch offices across India equipped with full-fledged staff and facilities it
is changing the face of Indian services sector. It has international offices at Dubai and Abu Dhabi
for operations in the UAE. CISB employs over 22,000 people and is continuously growing at a

meteoric rate

need of security and facility management

is  omnipresent. The  ever-developing
services sector also reverberates the need of proper
management services as security and safety risks
always remain a strategic threat. CIS Bureaus Facility
Services is one of the most established names when
it comes to comprehensive end-to-end outsourced
solutions for all the sectors. Be it people, residences,
shopping centers or ATMs, corporations, and
industries, CISB works efficaciously and provides the
best services and solutions at optimal costs.

To entrust the management of their homes and
offices, the majority of population across India and
the UAE show confidence only in CISB. It proves
out to be one stop destination to end all the qualms
regarding the safety of the establishment. People trust
the company as they trust their own family members
because of the spotless work it does. The company
dedicatedly fights all the challenges their clients might
face and work closely with them to develop need-
specific elaborate solutions to all the threats related to
security and management requirements.

CIS Bureaus Facility Services aims to become the
globally sought and trusted provider of customized
and specialized services and facility solutions. It
has a stupendous team that can add strategic and
operational business value to the customers.

B e it commercial or residential properties, the
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DYNAMIC VALUES

CISB’s exceptional growth can be attributed to the
core dynamic values which the company follows in
deliverance of its services. The company sees itself as
a part of an ecosystem with its partners and customers
being its fellow-mates. Thus, it works with the noble
motive of keeping the ecosystem warm, healthy, and
beneficial for all. CISB operates in a robust corporate
governance framework which ensures that it acts
responsibly, transparently and with accountability at
all times. The management team of CISB takes timely
stock of the employee & customer satisfaction along
with risk & liability metrics to keep better track of the
company’s operational growth.

CISB invests in specialized talent and nurtures
the growth of the people associated with it. This
people-centricity of the company eventually results
in incomparable services which in turn boosts
its development. The culture of the company is
performance-driven and a part of their profits is
dedicated towards rewarding and improving the
efficiency of its staff.

The customer-centric approach is also a value that
the company never ignores while doing business.
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Customer satisfaction is the fuel that really keeps the
fire of its services burning. CISB thrives on integrity
and trust and treats all its customers with respect
and dignity. They are equally a kind ear and a helping
hand which means they always listen to the specific
demands and complaints of its customers with
attention and patience and then work on the precise
requirements to deliver absolute solutions.

This tremendous service is a result of their strong
domain knowledge. Despite the amazing growth it
sees and the praises it gets for the services, the team
at CISB is continuously engaged in growing and
improving their domain knowledge and specialization.
They reckon the fact that learning is a never-ending
procedure which facilitates the growth of a person
or a team and then work keeping this point as the
mantra of their success.

TAKE ON TECHNOLOGY
Apart from security and facility management services,
the company has another well-fruiting branch named
CISB Technologies. This technological arm of the
CISB is the fodder for the security services it provides.
The core areas in CISB Technologies’ focus are
Disaster Mitigation & Management solutions, Safe
City, Equipment for Home Land Security (HLS),
and Counter Insurgency Operations, Training on
Emergency Response and HLS equipment and
techniques, and Consultancy on security and
manufacturing of the defense equipments.
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TOUR DE FORCE

- Has 150 9001: 2008 and 1SO
14001: 2015 certifications by OMS.
» Has SA 14000 and certificate of
registration, occupational health
& safety management system by
KVOA Certification Services Pvt. Ltd.
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QUANTUM LEAPS

+ CISB has operations in Dubai, Abu
Dhabi, Qatar, and Nepal. It has
PSARA valid license for 27 Indian
states and Union Territories.

* |ts esteemed clientele include
SBI, Reliance, Axis Bank, ONGC,
Magazon Ship Builder Dock Ltd., etc.
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