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POWERFUL SERVICES

ASIA’S GREATEST SUSTAINABLE BRAND 2023 

TCI EXPRESS
CONSISTENTLY STRIVING FOR EXCELLENCE

TCI Express, one of the top express distribution logistics companies in India, 
was started as one of the divisions of the Transport Corporation of India (TCI). 
TCI Express’ growth over the years is a testament to its relentless pursuit of 
excellence, innovation, and customer satisfaction

CI Express is an express 
cargo distribution company 
that was established in 
1996 as one of the foremost 
divisions of the Transport 

Corporation of India (TCI), India’s 
most admired logistics company. TCI 
was incorporated way back in 1958 and 
over the decades, it has become one of 
the leading integrated supply chain and 
logistics solutions providers, and a pioneer 
in the sphere of cargo transportation in 
India. The much younger vertical – TCI 
Express has leveraged the extensive 
infrastructure of TCI and continues to 
build on the legacy. 

REACHING EVERY NOOK AND CORNER
TCI Express has been an independently 
listed company with the stock exchanges 
of India. With a clear focus on express 
cargo distribution, TCI Express has 
the greatest emphasis on B2B express 
delivery solutions. The brand specialises 
in offering time-definite solutions. It is 
also the only express cargo company in 
India having its own set up across India 
reinforced with a team of over 3,500 
professionals and more than 50,000 pick-
up and 60,000 delivery locations. 

In spite of the widespread downturn 
affecting the industry, TCI Express has 
demonstrated remarkable consistency 
and sustained a steady pattern of growth. 
It can easily be called the market leader 
in express distribution in India. 

The organisation has been growing 
fast and adding more local offices. It 
currently has over 950 offices covering 
more than 60,000 locations. It provides 
coverage in more than 712 districts in 
India. The firm offers various services 
such as surface, air travel within India 
and internationally, e-commerce, rail, 
cold chain for pharmaceuticals, person-
to-person, and reverse express services. 
It also has special expertise for clients in 
consumer electronics, retail, apparel and 
lifestyle, automobile, pharmaceuticals, 
engineering, e-commerce, energy/power, 
and telecommunications. With a value-
driven focus on customer satisfaction, 
TCI Express places equal focus on all 
stakeholders – customers, vendors, 
employees, shareholders, and more in the 
express delivery industry. 

SETTING THE BENCHMARK
The company is also one of the leaders 
in setting industry standards. Recently, 
its “GIGA Sorting Centre” in Tajnagar, 

Gurugram, has been awarded the 
prestigious LEED Gold Certification by the 
USGBC, making it the first B2B express 
logistics company in India and South Asia 
to receive such an esteemed award. 

The sorting centre has earned the 
‘Gold’ rating under the LEEDv4 BD+C 
Warehouses and Distribution Centres 
rating system, showcasing TCI 
Express’ commitment to sustainability 
and environmental responsibility. In 
the near future, TCI Express is also 
looking at expanding and enhancing its 
infrastructure, fleet, and operational 

capabilities to meet customer demand 
and stay attuned to the developments in 
the sector. 

DRIVING INDUSTRY-WIDE GROWTH
Brands like TCI Express are more than 
just market players; they are catalysts 
for industry-wide advancement. Through 
their commitment to growth, innovation, 
collaboration, and excellence, they 
take a whole sector ahead and set new 
benchmarks, which often become best 
practices. They push the boundaries and 
lead by example, ultimately contributing 
to the overall progress and transformation 
of the industry.

TCI Express’ remarkable journey from 
being a division of TCI to becoming a 
leader in the express distribution logistics 
sector demonstrates its commitment to 
excellence, technological advancement, 
and a customer-centric approach. Its 
consistent growth and unmatched 
reputation highlight its role in shaping the 
logistics landscape in India and serving 
as an inspiration to others in the industry.
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