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QUALITY
GROUP LIMITED

Quality Group Limited began its journey more than 50 years back in Tanzania and has been a main 
driver of Tanzania’s growth. It has contributed a lot to the economic development of the place along 
with carving a niche for itself in the African market
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W hen a new company enters the business 
sphere, there comes a whole lot of 
presumptions and expectations attached 

with it. Every new beginning translates to novel 
hopes and desires which one has to fulfill for oneself 
as well as for others associated with it. There have 
been many market players over the years that have 
successfully satisfied these expectations but QGL 
has always believed in surpassing them. The Group’s 
magnanimous growth is attributed to its commitment 
towards its customers and associates and its ceaseless 
endeavours to create marvels. The legacy of QGL is 
an example showing how the perfect business is done 
incorporating benefits of the whole nation.

Today, QGL is Tanzania’s largest conglomerate 
and operates in 28 countries. Under the dynamic 

leadership of its Group CEO, Mr. Arif Iqbal Sheikh, 
QGL has helped scale new heights for brands it 
represents, such as Honda, GM, ISUZU, BEML, 
Hertz, Sonalika, Amron, Putzsmiester, Kubota and 
Bridgestone.

THE ASSORTED DOSSIER 
With its headquarters in “Quality Plaza” on Nyerere 
Road of Dar es Salaam, QGL has grown as one of the 
most premium and diverse companies of Tanzania 
under the astute leadership of Manji family. The 
group’s operations are managed by a team of more 

than 2500 professionals who are well trained and 
experienced in their respective fields. With dealings 
exceeding 50 Strategic Business Units, QGL provides 
exceptional employment opportunities to the people 
of Tanzania.

QGL manages over 100 wholly owned and associate 
companies in the automotive, engineering products, 
international trade, real estate development, food 
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processing, consulting, transport, and fisheries sectors 
— many of which are firsts in the continent like Fasta 
Fasta, an app based bike and taxi hailing service; 
Pamoja, the most popular dating and networking 
app for Swahili speaking community; and Leo Leo, 
an outstanding E-commerce platform. The company 
also indulges in Drone Server, E-governance, and 
Enterprise Resource Planning. QGL is one of the best 
full service advertising agencies in the region and has  
a newspaper as well. 

QGL is one of the pioneering forces that have 
reshaped Tanzania’s real estate structure. QGL’s 
impeccable services in telecom, IT, BPO and ITeS, 
automobiles, manufacturing, engineering, and other 
related sectors have been unmatched. Besides 
through its various sub-holdings, QGL provides 
financial assistance via structuring and facilitating 
innovative solutions, with products & services from 
across the globe and involves itself in providing smart 
engineering solutions as well. It has also established 
one of the biggest networks of suppliers enabling 
unperturbed provisioning of complete range of 
products and services. QGL has formed a subsidiary 
“Quality Bullion Limited” (QBL), with the aim to set 
up a gold refinery. QBL is in the  process of setting  
up two  gold  refinery  projects  with  a combined  
capacity   to refine  50 kg of gold  per day. 

The conglomerate has extensive designs and 
resources to become a leading contracting company 
with capabilities in Power Generation, Transmission & 
Distribution, Oil and Gas Pipeline, and Field Surface 
Facilities, and other related Civil Infrastructure 
Projects. The diversified brand has also forayed into 
Oil & Gas, Mining sector for exploring neoteric options 
to increase its vast portfolio.

PROMOTING NEW WAYS 
Many brands which the company produces are the 
market leaders in the African region and the Group 
is aiming to multiply the business manifolds — across 
the world by continuously innovating and evolving its 
products and practices. The brand is not resting on its 
magnanimous laurels and is continuously striving to 
attain new feats with its unique and distinct leadership. 

A very clear and definite vision to make the 
aspirations of Tanzania’s great leaders of making the 
region a prominent point on the world map leads 
QGL to ceaselessly develop new and profound ways to 
improve the quality of its endeavors. It is the undying 
spirit and dedication of the team QGL that is leading 
it efficaciously towards the top global spots. The 

Group’s devotion towards maintaining healthy and 
progressive relationship with its clients and customers 
is the reason that it is growing in its portfolios and 
performances ceaselessly. 

QGL maintains the highest standards of 
professionalism, ethics, quality, and customer service 
with its every product. This is the reason that it 
has got its name etched on every person’s heart as 
a company which offers more than just services. 
The group incorporates the latest technologies in its 
projects to assure maximum customer satisfaction. 
Be it online platform, health sector, real estate or any 
other venture which the group leads, it is designed 
and promulgated to ensure that every single person 
associated with it garners maximum benefits.  

THE DYNAMIC ENTERPRISE 
QGL provides the best environment to all its employees. 
It is ensured by the company that working with QGL 
comes out as a learning experience and is not just 
a regular job. The group’s philosophy is to develop 
its own people and enable them to attain growth as 
the company grows. QGL’s HR practices, employee 
care, people philosophy and engagement have been 
formulated keeping the employees in mind.

QGL opens a whole new world of opportunities and 
enriching experiences for its employees. It pushes 
them to the helm of their expertise and encourages 
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them to innovate more. Seeking ‘solutions for 
tomorrow’, the group believes in ‘building today’ 
new strategies and cultures thus persuading the 
employees to challenge the status quo. It not only 
empowers people to think of breakthrough ideas but 
also supports them to execute them in reality. The 
place offers the workers a fulfilling and successful 
career in business, technology, and outsourcing – 
from formulating strategies to working on cutting-
edge technologies and brands. 

It has planned and developed its ventures so as to 
sustain and improve the whole employer-employee 
and seller-consumer ecosystem. 

CONTRIBUTING TO COMPLETE DEVELOPMENT  
Apart from emerging as one of the most successful 
business conglomerates of the region, the company 
takes pride in playing an important part in the all-
round development of Tanzania. It had never been 
about only business for the Group and its aim had 
always been to serve the nation at large. The country 
has been through a massive transformative phase over 
the years and QGL has been its partner offering many 
initiatives leading to not just commercial but cultural 
development of the place too. QGL also signed one of 
Africa’s biggest PPP projects with the Government of 
Zanzibar - the Stone Town Village - a mixed-use real 
estate project which has become the benchmark in 
Luxury mixed-use development. The Quality Health 
and E-education now are considered technology 
marvels in Africa. The group is the exclusive sponsor 
of one of Africa’s most successful and popular football 
Club – “Yanga” as well. 

QGL is striving hard to offer its best to the 
development, empowerment and progress of 
Tanzania and its citizens, and emerge as a responsible 
corporate. It is very actively involved in CSR activities 
and it believes that only a healthy and responsible 
society can lead to a strong business arena. The group 
has offered employment opportunities to several 
hundreds of people promising a future of financial 
stability. The leading conglomerate is very sensitive 
towards the environment issues and actively works to 
reduce the pollution and ecological distress.

Mr. ARIF SHEIKH, GROUP CEO, Quality Group Ltd.


