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EMERGING SERVICES

FURNISHING DREAM HOMES
URBAN LADDER

A 
house acquires 
the look of a 
beautiful home 
when its ambiance 

is distinctive and fits with 
furniture that is well designed, 
comfortable, sleek, durable, 
and is a treat to the eye. Urban 
Ladder has revolutionized the 
furniture industry of India 
with their out of box thinking; 
offering the customers 
an extraordinary range of 
affordable, quality oriented, 
practically designed products, 
that accentuate the decor of 
their house or workplace with 
the click of a mouse.

BUILDING OF THE LADDER
Urban Ladder, jointly founded 
by Ashish Goel and Rajiv 
Srivasta, is coming of the 
age brand and will soon 
be recounted as a premier 
company in the Indian 
Corporate Industry. 

Based in Bangalore, the 

duo helped pave way for a 
new business prospect in the 
furniture market that had huge 
potentials. 

They started a one-stop 
e-commerce marketplace 
for furniture, focusing on 
good visual merchandising, 
customer engagement. 

They catered to the middle-
class population by stirring the 
right chords to build a bridge 
of trust between them and the 
customers.

WHOOPING WOODEN WAVE
There was a shift in the 
market demand and buying 
preferences of the customers; 
traditional furniture industry 
did not satisfy these 
requirements. With a fast 
paced life style, a desire to live 
in style even in limited spaces 
and jobs that transcended 
boundaries of the cities; online 
shopping came under play. 

With their watershed 

innovative thinking, Urban 
Ladder, provided their 
customers with an overall 
experience of the furniture 
industry through their 
e-commerce platform. 

Urban Ladder, not only 
paved way for an e-commerce 
platform for the furniture 
industry but also created 
a pivotal point to take up a 
journey that aimed towards 
setting global benchmarks for 

customer happiness scores. 
Their refreshing approach 
kept their sales skyrocketing 
and their robust business 
scaled new heights to become 
a brand leader.

The online shopping furniture 
market as of today is a crowded 
platform but the innovative, 
aesthetic, action oriented, 
trust-worthy approach of 
Urban Ladder helps it to sustain 
as the brand leader.


